Terms and Conditions for Short Term Rental of Tuscany Palm - Terra Verde Florida Home


Terms and Conditions

Please ensure you have read and understand the following terms and conditions relating to your accommodation rental. Please sign and return this form together with your booking form and deposit.  If you have any queries, please do not hesitate to contact the Owner for clarification before signing the booking form.

Booking

Bookings are valid after:

· The booking form has been completed, signed and received by the Owner and the appropriate deposit has been paid (and cheque cleared).

· The booking has been confirmed in writing by the Owner to the Guest.

· The person who signs the Booking Form certifies that he or she is authorised to agree the Booking Terms and Conditions on behalf of all persons included on the Booking Form.  The signatory must be a member of the party occupying the property and must be 21 years or over.

· Bookings cannot be accepted from parties of young people under 21 years of age.

· A deposit of £350 per week booked must accompany bookings, which is non-refundable. Upon clearance of the payment, the booking is confirmed.

· The balance must be paid ten weeks prior to the commencement of the holiday along with a security deposit of £350.

· The security deposit will be returned to the Guest 28 days after the completion of the holiday as long as any keys are returned and the Management Company reports no damage or loss has occurred. If damage is reported that costs in excess of £350 the Owner reserves the right to claim this off the Guest.

· The Owner reserve the right to treat the booking as cancelled if the Owner does not receive the balance by the due date. 

· If the Guest wishes to cancel the booking he should advise the Owner immediately using email. The Owner shall be entitled to retain all payments already made (except the Security Deposit) and to recover, if not already paid, the balance of the hiring charge as follows:

· More than 10 weeks – deposit only

· Less than 10 weeks prior to your arrival date - 100% of the total rental cost. 
In the unlikely event that circumstances beyond the Owner’s control necessitate the cancellation of the rental arrangement, the Owner reserves the right to cancel any bookings at any time and will only be liable to refund monies already paid by the Guest. Furthermore, the Owner cannot guarantee that all the facilities described in their brochure or website will be available.

The Guest agrees to pay the full cost of any breakages, losses or damage to the property (the Owner’s Management Company will be sole arbitrators on cause of damage or loss)

· To take good care of the property and leave it in a clean and tidy condition at the end of the holiday.

· To report any damage or loss immediately it is discovered to the Owner’s Management Company.

· To permit the Owner or their Management Company reasonable access to the property to carry out any maintenance if necessary.

· Not to sublet or share the property except with persons nominated on the Booking Form.

· Under no circumstances shall guests sit or stand on the slate based pool table, nor place for and drink on it.  The pool table must not be moved as it will affect its level.  Charges will be levied for any damage sustained to the pool table including its re-levelling.
No liability is accepted by the Owner for loss of main services or failure of appliances, nor for the consequences of the actions or omissions of persons who may control supply of mains service, nor any actions taken in the vicinity of the property by any authority over which there is no control by the Owner. 

The property is available after 4:00 p.m. on the day of arrival and must be vacated by 10:30 a.m. on the day of departure. Failure to comply with this may result in extra rental charges, which the Guest agrees to pay.

The Owner does not accept any liability for injury, damage or loss caused by any reason or for any claim made as a result of this booking and/or the subsequent holiday. The Guest is responsible for taking out adequate insurance policies to cover all risks. This is also applicable to people visiting the property as guests of the Guest(s).

The Owner does not accept any liability for injury, damage or loss caused, or for any such claim by a third party as a consequence of actions by the Guest(s) and other people occupying the property during the period of the let.

The Pool

Guests may use the swimming pool at their own sole risk. They should always observe the safety rules listed on the pool safety notice displayed in the pool area.

Pool heating will be switched on during the day ordered and may take some time to heat the pool to optimum temperature. Having ordered pool heating, the Owner is not responsible for the weather and, if it's warmer than expected, pool heating still has to be paid for. 


There is no lifeguard on duty.

Guests using the pool toys, floats and other pool based recreational items do so entirely at their own risk.


Children using the pool and deck area must be supervised at all times.  The safety fence provided between the pool and patio door shall remain in position at all times.


Glassware should never be used in and around the pool area.  A supply of plastic cups, plates and bowls are provided for your use. 

The heater is a mechanical device, as with any mechanical device it can be subject to electrical / mechanical failure. If such an occurrence was to happen, every effort will be made to repair the heater. If the guest has paid for pool heat, then we shall refund only the days you are without pool heat. We cannot and will not refund for anything that has not been paid for.

The pool is cleaned and chemically balanced every week for your safety and comfort; however on rare occasions it may be necessary to apply extra chemicals to the pool to maintain safe and correct chemical levels. Should this occur during your stay it will be necessary for you to be out of the pool for a short period of time for safety reasons.  

Liability

You are advised that you are occupying a private home and therefore are responsible for your own health and safety in respect of any loss, personal accidents or damage sustained by you or any member of your party during your stay.

As owners of the property, we, our servants or agents, will not be liable for any loss or delay occasioned by any of the following: strikes, riots, political unrest, war or the threat of war, terrorist activities, industrial disputes, fire, flood, technical/weather problems to transport, aircraft, closure of airports, or any other event beyond the owner’s control.

Maximum Occupancy

The maximum occupancy is 12 persons for the villa and is determined by the authorities within strict guidelines for fire safety. Please note that contravention of the above will render your booking void, all moneys paid will be forfeited and you will be asked to leave the villa immediately without further compensation.

Smoking

The Owner has a strict NO SMOKING policy inside the house and around the pool area. If the management company find any evidence of smoking inside the house during your stay, this will be regarded as a serious breach of contract and you will be evicted immediately. All monies paid will be forfeited.

Pets

The Owner has a strict NO PETS policy. If the management company find any evidence of pets during your stay this will be regarded as a serious breach of contract and you will be evicted immediately. All monies paid will be forfeited. 

BBQ’s / Outdoor Grills

The Owner has a strictly NO BBQ or outdoor grill Policy within the pool enclosure.  This is a result of being warned you would be in violation of various fire regulations and Florida licensing laws.  

Inventory

No items may be removed from the home.  This includes linens and towels.  The guest agrees to report any breakages or damage or malfunction immediately to the management company.  

Bugs and Ants

Florida is notorious for bugs and ants.   This property is sprayed on a monthly basis, however, if food is left out on the counter top or on the pool deck this will attract bugs and ants.  If you do experience problems, please contact the management company and they will come out to deal with it.

General

It is a condition of the rental that you should be considerate in your behaviour and keep noise levels to a reasonable level so as not to disturb our neighbours. 

The guests agree to:
· Take good care of the villa and all its furnishings, fixtures and fittings.
· Leave the villa in a clean and tidy condition at the end of the rental.
· Bag all rubbish/trash before departing from the villa.
· Report any missing items, breakages, damage or loss immediately to the owner’s management company.
· Pay the full cost of any breakages, losses or damage to the property (the owner’s management company will be sole arbitrators on the cause of damage or loss).
· Permit the owner, the owner’s management company or their authorised agents or technician’s reasonable access to the property to carry out maintenance if necessary.
· Not to sublet or share the property other than with those persons listed on the booking form or visitors authorised in advance by the owner or the owner’s management company.
· Not to exceed the maximum number of people allowed in the villa.
· Lock all windows and doors and activate the alarm system.
In accordance with the Terra Verde Homeowners Association rules, no truck or van, boat, trailer, recreational vehicle, commercial vehicle or other types of non-passenger vehicles, equipment, implements or accessories shall be parked, stored or otherwise kept on any portion of the property or elsewhere on Terra Verde. The connection of the villa's utility supplies to any external vehicle / appliance is strictly prohibited.

We strongly advise all guests to take out adequate travel insurance for the whole of the party, which include cancellation cover and medical cover. If you choose not to do this, you shall be responsible for payment of any cancellation charges.

This contract is governed by and shall be interpreted in accordance with English law.

Signed









Date

Enter Contact Details (Name, address, email or telephone number):

Name:

Address:

Email:

Telephone Number:
Please sign above and return by post with your payment to Stephen Bundock, 7 Monks Close, Canterbury, Kent, CT2 7ET, England, UK.

Telephone: +44 (0) 1227 780507 or Email: stephenbundock@btinternet.com

